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1. Xu hwong va hanh vi tiéu dung

e Chit lwgng

Hai khia canh rat quan trong ddi véi kinh doanh tai Nhat Ban 1a hang hoa chét lugng
cao va dich vu hau mai tét. Khach hang Nhat Ban thuong rat lya chon va ki tinh
nhung khi d3 thuyét phuc dugc ho vé chit luong san pham ho s& tré thanh nhing
khach hang rit trung thanh. Diéu nay ding ca dbi voi khach hang 13 cong ty. Néu cong
ty xuat khau co thé giao ding loai hang ma khach hang can, ho sé& sin sang chap nhan
san pham d6, d6i khi véi mitc gia cao. Piéu nay cho phép cac doanh nghiép thu duoc
lg1 nhuén cao trén thi trudong Nhat Ban, hon 1a so véi cac thi trudong chau A khac.

e Giaca

Hién nay do anh hudng suy thoai, khach hang Nhat rat han ché chi tiéu doi voi céc san
pham xa xi, quan trong nhat la phu hop. Bac biét muc gia co the rat cao hoac rat thap,
tuy chat lugng hang hoa.

e Xu hwéng caa nganh

Thi hiéu cua thi trudng Nhat Ban 1a san pham phai thuc su doc dao va khac biét.
Nguoi tieu dung Nhat cling ngay cang quan tdm dén viéc trang tri nha cua. Do
khong gian song chat hep, nguoi Nhat thuong mua cac loai san pham kich thudc
nho hon so véi ngudi chau Au. Ngoai ra, phong cach séng tai Nhat ciing kha da
dang va tinh ca bi¢t hoa ngay cang cao, dan dén khuynh huéng mua hang ciing thay
dbi rat phong pha.

e Xu hwéng phong céch séng

Phong céch trang tri Nhat Ban bao gom cac nguyén vat liéu ty nhién tir tre, ntra va da.
Mau sac thuong la mau dat nhe va cadc mau chu dao la xanh 14, ndu va xam.

2. Xu hwéng phan phéi

Do khéng gian dat dai ngay cang han hep, cac nha ban 1¢ Nhat ngay cang chudng
khong gian nho hep hon tai cac khu vuc d6 thi, thanh pho Ion. C4c trung tdm mua sam
I6n thudng nam & khu vuc ngoai 6 va kha xa dé mua sam do thuong nhat, tuy nhién
dbi véi dd noi that didu nay khong may anh huong. Hai nha béan I¢ 16n nhat Nhat Ban
van 1a AEON va 7-Eleven. Vé san pham dd noi that, nha ban I¢ 16n nhat Nhat Ban van
la IKEA, tuy doanh s ban cua hang trong nam 2012 khong may kha quan. Do xu
huéng gia hda vé dan sb cua thi trudng, cac dich vu tién ich nhu dich vu giao nhan tai
nha rat quan trong véi ngudi tiéu dung, dic biét ddi véi linh vue db noi that.

3. Xu hwéng vé phan khc thij trueong
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San pham thiét ké va trang tri noi that ngay cang duoc wa chudng boi nguoi tré tudi
Nhat Ban. bay ciing 1a d6 tudi bat dau lya chon do noi that cho gia dinh. Tuy
nhién, nha xuat khau nuéc ngoai nén quan tdm dén viéc thi truong Nhat dang phai
dbi dién véi ti Ié sinh giam, dan sb gia, va sé luvgng ngudi doc than cao. Céc loai d6
noi that dat tién thuong dwoc mua boi nhitng ngudi Nhat trong do tudi tir 30 — 60
tudi. Do d6 khi thiét ké chuong trinh tiép thi, khuyén mai hay phan phéi can thiét
ké cho phu hop véi do tudi nay.

4. Xu hwéng san pham

Vé mau sac, d6 noi that mau dam va gan voi mau dat thuong ciing duoce wa chudng.
Mau bac ciing 14 mau chuan. Ngoai ra cling can c6 diém nhan. Vi du mot phan san
pham can c6 mau sang va do sang hay nau va den.

Pau thang 3 nam 2013, ty 1& that nghiép & Nhat Ban da tang 0,2%, chi sb tiéu dung
trong nudc giam 0,3% so vai cing Ky nam trudc va 1a thang tha tu giam lién tiép.
Diéu nay cho thay tinh hinh kinh té thoi gian sap téi khdng may kha quan. Do d6
ngudi tiéu dung Nhat hién dang chudng sir dung san pham gia ca phai chiang, bén, va
uu tién nhiéu céng dung.

Nguoi Nhat Ban thich hang son mai hoic do trang tri noi that ¢ kich thudc nho va
xinh hon hang xuat di chau Au. V& mau sic thi nguoi Nhat thich gam mau nhe nhang,
thanh lich, it hoa tiét.

5. Khuyén nghi

Céch tot nhat va dé thanh cong nhat khi ban san pham thu cdng my nghé tai thi truong
Nhat la doanh nghiép tim dugc doi tac c6 nguoi thiet ke san pham.

Ngoai ra, doanh nghiép c6 thé lién h¢ truc tiép véi cc nha san xuat do noi that Nhat
Ban dé chao hang.

Nguoi Nhat hién nay ciing rat nhay cam véi gia ca va chat lugng, do d6 doanh nghiép
cé thé ap dung chién lugc nay.

Khuynh huéng cua nguoi tiéu diing Nhat Ban 1a mua hang néi that véi chat luong cao
hay thap hon, nhung hiém khi ¢ bac trung.

M@t sé trang web tham khao:

e Trang thong tin cia Lanh sy Pan Mach tai Nhat:

http://japan.um.dk/da/eksportraadet/japan-som-marked/sektorer-i-fokus/furniture-
fashion-and-design/

e M@t sé trang thong tin khac:

http://www.japanmarketingnews.com/household furnishings appliances/

http://propertyhomee.blogspot.com/2013/04/furniture-trends-asian-influence.html
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http://jguide.stanford.edu/site/market industry trends 2150.html
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